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the year of Earth Rat bring

af ! ’ | " all araund.”
VICE PRESIDEMT [commumCATIONS)
Mohd Shubh! Bn Abdw

includes:-

1. Implementoticn of new
rules & reguloticns in the
Pest confrel & Furnigatian
inclustry. This will increcse our overal cost dnce we meed to
alocate rainng, examnalion ond ofher preganafion fees

o Tulfil the: regulctory requinamant,
2. Cwr stoff are crdng for solany increment fo cope with

their cost of Iving rse. 5

3. Owr custormers are pressing us to reduce our feas.

We are sheck in Fhe middle, IFwe réduce our e, we wil
gnd up becoming a chaorily compony, & if wa increass
our charges, we ara inviting our compefitons fo foke over
our cliemits. We must remember that in owr industry our
blggest cost goes to Loglstic amd mangower, a minimurm
increase of it wil have a big impoct fo our busingss
prafitabiity,

So.What can we do ...7
a. Meed to Bevisw the way we operate our business.
B Owr cument proceass of dolng marketing
€. Qur cument process of ealculaling price
dl Cur cumant process of hifing & fraining staff,
Cummant process ol selerling peslicides & dharmicols & equipment
&, Cument procass of dolng  pest control operations
Suggesfions:-
* |dentify whers we can reduce our cost and af the same
maindain or improve our service qualty.
eed fo differentiaie our services from cur competifors

o

great luck and happiness

j using prce’os our differentiafion, To reduce.  COPCesRadtered o
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Pest Summit 2008 Thailland

“On behalf of the PCAM Exco,

| like to wish everyone a “Global Warming &
Happy and Prosperous Belated . "
Chinese New Year Z008! May its Impﬂﬂf on Pest

Management”

13 - 15 August, 2008
www, pestsummit2008.com

A beginning of another challenging year for our Pest Conirod & Fumigotion indusfnge.
With the price increase of fuel chemical/pesficide, eguwpments & Personal
Profective Equipment efc. our business cosis have glready eaten into our profifs,
Ow company's pockef has bacome thin and thinner.

Other cost foctors = hinimze coll back by improsving our reatment effecivweness;

tis com ba done by implementing P sinabegy. HACCP
complance ks your business apponunity.

[Raod insice ihe imporionos of HACCF & Pedl Coniral] pg 5...
Focus our effort on rmalnfalning our esisfing cusiornerns by

Lmkmmmmm1mnpmﬁuﬂﬁrlm+mdﬂm
berm gain,

Feedback to the Association on unhedlfy and unethicd
commerciol proctices

Go back o Bosic ; Reod our nesws lether lssue 11 "Whot i
guaily Pest Contral! & ssue 12 “Crilicd Piflals io aveid when
managing o successful FCO"

i you missed out om the 2 Eues, bit ondo cur NEW website:
W DC Lo -Publicotions.

With the eleclion & baffofing over, new Prochices of
corporade and business governance will soon appeor..
Meritocracy, guolify and efficlancy will be the order of
fhe doy. More free enferprise and llberal irode will come
bock o equiilibrium. This is wrilten in our Conalifution and
Soeial Confroct pnder Arlicks 5. We will ba bock ta Adam
dmith's fime who leoches “Losshe Fare™ based on
demand & supply and less on Governmanfal infenvenfion
ond conmeciion.

This is my heartiel messoge to our deor Members and
hopa that our Trode Association will confinue to ploy s
rale in nuﬂnnﬂldh‘guﬂmﬂufmmmh’rbn 5
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ANDROO SUNG

Dear All Members, Associates & friends

FCAM 2 Announcemenis

1. Re-Infroduction of PCAM new webslle: [www.poam.com.my)
Tie-up pragram with Locl Besources Sdmn Bhd (LCCLS)

= Haw foce lift- Headers like: Infro, Exco, Members's lisfing [PO0s &
Fumigators) Highlights, Publicotions, FAG, Public comaer, other
Links

s pany new aclivities of PCAM especialy MP3), fraining cowrses
afc.

« Yellow poges promotions, Superpages promotion, Pest
Surnmiit, Thailand efc

= Other inks with Componies, Supollars, Wendon, Manufociunars,
Fail Agsaciclion and ather woichwice bodied and inshiulians,

« Elattars, communications ond medio
Infroduchion of odverisemsant bonmars | e-Banner Special Offter

F i
FRICE
&-Ranner s
advertisement 3 Manih & Manths 12 Manihs
Member 500 800 1200
b Mon-Meamber A0 1040 1580 y

Subcribe Nowl T: 03-9274 7288
E: androo@pcam.comumy

2. Coming PCAM Annual General Meealing [AGM)
Dabe @ 24 April, 2008 (Saburday)
Tl 3 1am
Moce : PCAM Leclure Room
Pandan Ferdana, KL

= Al members are requined to reness thelr membership
oy 315t mionch, 2008, both amears and cumant
subscriphions in onger fo alfend fhe AGM.

* Ao update yaur cos' poshal and e-moll adones,
contact nos, el by informing o Secneboriaot office.

) Make a difference

= YOUR COMCERNS & INTERESTS ARE OUR PRIORITY
AND REASONS FOR BEING THE MATIOMAL TRADE
ASSOCIATION OF PEST CONTROL OPERATORS (PCO)
& FUMIGATORS OF MALAYSIA.

= "PCOD UNITY IS STRENGTH IN OUR PCO INDUSTRY”
& LET US BE YOUR VOICE Il

YE:Communications

MohdShubhi’s cpening 208 messoge
imaspro advertisemernt

Edibar's mote

A newy dorwr President's Volce

IMP & HACCP talks and phobos
Education and training: Hiective
Commuenication

Locl Resources 5dn Bhd Adverfisemend
Bayer Adverfisameant

Advertisement Rales In our newsleter

Disclaimer

i publicabon and
Wit e parmE

= disinouted FREE fo ol membors

pal
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A new dawn has
begun for
Mﬂlﬂ?ﬂﬂ & for our
PCAM Members
-BY

AMNG TAM LOONG:
PCAM PRESIDENT

Fragidan ireed that we can maka
o difference galy If we have e
courage fa speak pp ogainst injustics

Court declaration Submission
opoinst MPLL dofed IF Dec.0F
af the Thah Alem High Coud

Chur gt FC A M Himar o mgemide e
giving mepperd o BLAME
MPL forgml Sy

PCAM Pestlink 4

We ore thankful that the 124h general election wos conducted in o smooth
ond arsparant manner in accordance with the democratic prockics of
ihe country of which | hod the blessed opporfunity fo witness this process as
poling and counting agant working togather with the Bection CommBsion
officers. it come s o very pheosont surprise 1o many of us inthe Pest conirol
inciusiry and Is indeed a heart warming assurance that the inevilable winds

W ang proud Fhal as an Associalion,
we, inwaricbly hod ako confribubed
though small but yet significant
public owarenaess drecfing them fo
the guestonable govemance of
local councils especially MPSJ,
The court declaration thal we
cammenced agoirst ML althaugh
met with token cobjecfions from
some memioers, hod now through
the woters, vindicoted PCAM's
unprecedentad move and pustifled
our aclions of chalenging tham in
ctaurt, This & @ histods evant wharaty
not many if not none in fhe post
decodea, hod on associafion dared
to challenge the govemment face
on. Desplite the repeated warmings
by mmary businessmean hat thara ae
powariul man in Selongor baehing
and backing this rulings, we wera
undetersd ond undaunted as can
be recd from the many reloted
orficles in many maojor iocol nessspopes,
O the contrary, thraugh the media
highlights since Moy 2004 obaul our
plghts and siruggles, the diceming
publics ware compealled o pondar
on fhe pravicws state Govemment's
palices of equality and Inconskbancy
within our Federal Constifution. Tha
vardict? The peaple should nol
be afraid of the Govemment but
rather the Govermnmment should

be ofraid of fthe people. Yes, our
commitmeant remains steodfast and
wig should by all maans submit and
coopenie with laderal, shate and
ol authcrities but only wilhin tha
ke cnd mof submit Blindly to them
putside the context of the law.

Momy people hod commended
PCAM including the Bar Councl of
hclcrysin Tor our solid shand ogains
injustice amd which smocks of
political hegamany at the expensa
of the public. The past 2 years
were indeed a festing fime and a
froumatic stnuggle for me and my
supporters in this clas oction ogains
MAPS) 0% we braced cursehes for the
impanding backlosh and vicimizafion
which fortunafely, we are grateful
now that i did not matenalize or
cccur. We had token that ghant leap
of faith inbo fhe unkesown with our
bxedieaf reinPorcesd by the wands of the
farmer President of Amesica, Frankiin
Roosevelt “The Only Thing we

have fo fear s Fear ltself”.

__of change were feit by the nation as a whole.

AL The wiler, Terence Femance:
ightty wrole in the Sun on 9 March
08, thot one of the major cowsas of
the peoples’ dsoppointment and
frustrations were due to the lock of
oocountabiity and transpamrency al
fhese ooal level, It & with haanfel
fricarks ta rmany of our membes wha
hod supporfed our cowse ogainst
the lopsided mulimgs by MPEI and
today. throwgh ocor peseverance
ond united stand, we sea a new
dhora, @ NEw Beginning ond a e
era which PCAM con be amuned
fhat though a small woice we can
moke a difference but only if we
hove the cowage fo speak up
faoressly and fake the leod ogalnst
mpuEfice. An invaluoble esson we
leam B thal we should not ba
indifferant or expect ofhers 1o solve
cur issues espacialy when it is within
owr premcgafive fo do so. Helther
shall we cssume and ecxclaim fhat |
arn nat affected by E We are rismnies
of FCAM, and it B nwy lervent comdclion
whereby even i iP5 only ona
mamber sulfering, evantualy offars
will suffer toao, just as when one finger
i Imjured, will it not affect the whiobs
body? Should not the heod and
ottwar parts al the body fesl the pain
fnlmtd

The mesecge (# clear o the Exco o3
wall: whom the members hove ploced
Melr frest In vs, fo b commilied and
soiffozs. The demonds from within and
withow! our indusly command e
Ewco fo be on our foes of oll imes fo
serve aiigently and sacrfcally, For
Exco membors who folls fo delver or
JI'IH'H'E'L‘.'PHQ_. ouy advica: i fo grachouy
"berundur”® and maoke woy for olbers
lesf e Exc o be voled ouf by memben'
power ar makkol Sathil

We are confident to soy thot ol
rmembers share with s the soms
fariEraEnts and thal fhe el of thea
General Blechons was a vickany for
PCAM arnd far the Roylal, and we
shall confinue cuwr caling to be the
watchdiog and voice of our industry
ond eveniually, a prominent and
respeched Association in the ayas of
fhe public and the new shaba
outhorilies,

Lat's move forward without fear or
fovor fo protect our inberests for the
growth of our industry. Again to
those wihg hod suppored  Fhis
aefion, my heartlel grafifude fo you
oll, May God Bles you.

At your service. Thank you,




More Recognition of our Pest Control
Association of Malaysia [PCAM] as .
the National Trade Association by \
the Local Government bodies &
Authorities, Local Manufacturers
and Industry Players locally and abroad.

PCAM was invited o give 2 lalks and presented papers on

Taple 1: Topic 2:

“Inhegroied Peal Managamenl in HACCF & Peal “Peal Conil In e Food Momufaciuring Indeiny™
Control for lood premizes® Dobe 1% Fabory, 2008

Dabe 13 Decamber, 2007 Mace | Audiforium O, Sin Foon Komion Panong
Evant : HACCP Auditon Maating Evant | HACCF inlemaionsl Worsnon alfended
Face : PanPocific Hoted, KLLA, Sepang oy Awditon form Evropean Union, kecal goets. &

local marufachoren of Good Mamnsdochiring
A Training werkshop erganized by iha food & Prociices. |GP)

Caalify

|Bahmgion Eesslormaton don Evalt Mokonan) Orgonbed by “ Unk Eesslomoton &
Depaarirand of Pubis Hesallh, (Jasalar Resheaton Makonan, labalan Keshalan, Heged
Ministry of Heallh Maolaysio [Eementarian

PCAM b honomed and grocious thot due recognition & ococorded 5o tha Assecioion and fhat tha
PCAM modenhip under our President Ang Tan Loang i incressing By leops and bound ool lecaly
and inbarnalianslly, A1 The Jakora Symposium 14 ApSLA0T, ha Ausmolion Ghiomnning and Repachion
Service |ALAS] from the Austrolon Gavernment obso recognioed PCAM by Invifing our PCAM Presidant
1o prasen| a paper an “Tha AGIE Malrel Bromide Slondond reem [he Moloysion Industy's Pespaciiva”
Pubisned intha Pesilink lsswe 18, pg8 = 10; oo, our POAM = AR mrrb'lnr.’ml'ﬂp ariitied “Essertials
& Praclices of IPM in the Faod indusing” in he Pesilink lises 18, pgd- 7.

U can chok S our wabaha: wess Doomucom Ty - Pubicofons )
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Report on Training Program
“EFFECTIVE COMMUNICATION"

15 Movember, 2007 (Thursday) = One full day fraining

As promised, PCAM is proud to confinue to infroduce
The 2nd soft skill course for our members and fiends entitlied “EFFECTIVE COMMUNICATION".
The 15t soff skl course entified “EFFECTIVE CUSTOMER core & serdice skilk" was conducted om 30 Mo 2004,

This cours aifmnd 1o eguip mambean' shall with solf skils fechniques nal wil csel paticipanis 1o leam the ot of commiumicating
wiich i 50 vilal in expressing one’s thought cleady & concialy ta people, espacially the custamens. If you ane o speck well,
you have o batter edge. As the saying goes

“Half the batile is won when you can convince others through effectve communicaotion sklls".

PROGRAM OBJECTIVE

» How ha gat wour shall fo cormmunicale alacfvaly 1o your customen
& ofhan

* Effectve communication con enhance Compony’s vwalue and
advanca staff consar

PROGRAM TOPICS
= Dwalining Blechive Communicalion
= Baasong 1o leam Communicobion skils
= Principles & Pracfice of Effactive Communication & Public Speating
» Commurication 5kls for Boailent Customearn Sandcs
= Funciormental techniques for handling People in diferent e
situafions
= Tuming complaints info Opportunities
= Tools for dealing with Difficull Peopls
= Puislic Relafiors- Cause Markaling
L
L,

Prasamialion ond damansiralion rrefods
Dha-sinass OpTorns you oon uke Right Mo
Pracical Coss Shudies

Graup phaba | “Efactive Commiunicatian™
15th Mervambaer 2007 [Thursday]

FROGEAM EXPERTISE
Jane Mg of Rentokll receved i Joseph Wirondo, Dip. In sk, (UK S, sust,
har carlificale fr. VP: Praject Me. Johnny Chai He & cumantty o Menhar, Consuthant ond Coponoie Focifobor for

mary commenciol bouses and bas o passion for Enfrepreneunial
k. He has over 15 yéan of hiaing and nairing sxperd-
o with bHinguishic sils in hese onsos of Itaining devalopmaent.

¥ D SHOULD BEMEFIT
1, Al sioff dealing with custormeans




" TRADE-IN YOUR OLD WEBSITE | g0 PAYS
WE=S ENHaNCEMENT PROMOTION

OMLINE SOLUTION PARTHER -m
D GUARANTEED _

'FREE FREE FEREE

10 + 1 Years Hosting SMS Marketing 1 Year
& Email Services Software Web Maintanence

Services
FREE  FREE

Application Option: 1 year Submission to
= Product e-Catalogue 5;:4'* Famous
- Membership Database

Search Engines

worth RM3,000

PROFESSIONSL Wea DESIGN FacKace

(RMX,888 Only. No Hidden Cost. Call for Best Price.)

» Domain Name Registration/ Renewal What !5 Your
« 15 Professional Web Pages Development Wehsite

* Flash Animation T

« 1000MB Web Space “HI"E?.

« Unlimited Corporate Email Accounts
« 1T000MB Email Server Space

« Anti Spam Filtering

« Antl Virus Filtering

* Yearly Web Statistic Report

* One-time Setup Fee

No Tricks, No Gimmicks!
Contact Us For Free Demo & Free Consultancy.

WWW. IDCUS. COIMm.MmYy
Your Friendly Consultant
NEWS H
Search Engine Oplimization services available. Jﬂﬁﬂph T|I'Iﬂ
List your website at TOP 10 Pﬂﬂ”'ﬂl‘l" on Gﬂﬂ‘ﬂ.! & Yahoo. u1ﬁ_38n-1 ?11

*All promalions infermation subjecl lo change wilhoul prior rotice. Terma & Condltlons apply.
Copyright 2008 Loci Resource Sdn. Bhd. (531575W)



