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%’:Mambers coming forward to share their

business and woes with PCAM

1. One of the members’ client took legal action against
a member, seeking financial damages & redress due to
recurrent termite's aftack. PCAM interceded and
represented the member with amicable settlement in

*ﬂ"le tribunal court. * % ;i_, ‘*z % 5

2. Forums organized with members foming a
Consortium Dialogue Sub-Committee fo monitor this
“unfair trade practices” by MP3J/Sepang. It was also
tabled to engage legal advisor and as a result a legal

aid fund was initiated by the Committee. ;*:

PCAM's rationale: f one member suffers, every
member will also suffer ultimafely. In the end, members
stood steadfast with no uncertain terms and compromise.
Our common struggle and persistent pressures upon
MP3J/Sepang bored fruits. On & September'0é, it was a
historic day for the Pest Control fratemity. The Selongor
Menter Besar, Dato' 3en Dr. Mohammad Khir Toyo
overmuled the decision of the MPS) & MPSepang to
award pest confrol concessions fo the 2 consorfiums
thus ending the members' woes & wormries. Though the
war is far from aover, we remain committed to go the
distance with them. e
¥

With the completion of the year 2004, there is an aura of achievement and
sense of safisfaction of what have been achieved so far in PCAM. Not that we
are resting on our laurels but rather reminiscence on the wonders of our
progress as a whole. Just to recap on some of the most gratifying moments and
activities during my term of office in 200é.

The Association is here o stay to moderate and help
members who are margindlized, victimized and
deprived of their rights to earn a decent living as well as
fo upgrode and develop the Pest Control frade in the
Pest Control Industry of ours!! All in all, as the President,.
my belief and principle has always been promotling
fairmess, eguality and compassion. And | always
believe that where there is injustice, there will be no

peace, disharmony and no goodwill for the members,
for the people and the country as a whole. % |

J. Pertaining to fumigation, some of our members with
MAFAS licenses were suspended by Plant Quaranting in
late last year 2004. % %

PCAM again fook the inifiatives to appeal fo the
authorities to review their oudit procedures and
imposition of penalties as well as to allow members fo
comect their shorfcomings on fumigation's rules and
application instead of a blanket suspension which may
affect their business Image & coperations. To this end, a
Fumigation Sub-Committee was formed to diclogue
with PG on their guidelines.

(continve pg.10)
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Recent feedbocks from some members clearly showed that MPS) &
Up :nming E'H"EI'IBJL" Activifies 10 MPSepang still do not allow “free enterprise” when it comes to Pest Control
- 19th FADPMAI— Taiwan [Nov.07) jervices rendered to customers in the Subang Jaya & Sepang boundaries
) Ezggsg“ﬁ;;:::;?g; r;ﬁ?:éﬁrf;] inspite of the ovemuling decision of the Pest Confrol Consartiom by the
_ Pest Summit 2008, Thailand Selaongor Menter Besar dated & September, 2004,
Cgﬂlﬁﬂﬁ:;‘gﬁ nﬁfﬁgg}:'p Talk 10 A number of customens have said *No" to some members as MPS)/Sepang
have rejacted the renewal of business premise license of owners who do
Arlicle from Bﬂ}"Ef 1 not engage the pest control operators not listed in ther panel. One has to

register with MPS)/MPSepang's panel and pay o deposit upfront called a
"bond" to the local councils in order to qualify supplying Pest Conitrol

Advertisement Rates in our newsletter services fo business premise owners. %
FHPI'I’IIIE - Ad ﬂlﬂlﬂ lﬂ?.?ﬁl‘l‘l} Undar the Federal Constfiulion, Article B. %6 & ¥7 cleorty states ctherswse pertaining to the above. *«5
‘:“‘“":I o be printed :‘ﬁ“f“‘ Arficle 8 sfipulates: - .

1. Al persons are equal before the low and enfiied fo egqual profection of the law. = k‘
Half page : RM&00 2. There shall be no discrimination against citizens on the ground of religion,
Full page : RM1,000 race, descent or place of birth in any law relating to or camying on of any
Front inside : RM1,500 trade. business, profession.
Back inside : RM1,300 3. Mo public authority shall discriminate against any person on the ground
Back cover : RM1,800 that he is a resident or camying on business in any part of the Federation.
front page (Scm)  : RM1,200 Arficle 96 stipulates:-
Insertion : RM&00 (500 copies)

1. No tax or rate shall be levied by or for the purposes of the Federation
except by or under the authority of the Federal Law,
Publication Commitiee Arficle 97 stipulates:-

1. All revenues and moneays raised or received shall be paid into one fund
known as the Federal Consolidated Fund.

Editor : Androon Sung

;mm 2. This fund shall be separated and paid out except under the authority of
40C (2nd floor), Jin Pandan 10/12, the State low or Federal low as the case may be.

Pandan Perdana, 55300 Kuala Lumpur.

Tel : 603-¥174 7288 Since there ore provisions 0s obove perfgining fo “Free Enferprse and Money
Fax : @'m‘m Collected”; it appeaars that MPEIMP Sapang are blured o rathar pretantious to the
m:-“m::;:m I par 3oy, What do you think, members? MP3J hos requeshed PCAM not 1o tell their
Design & layout : Juize Studlo. negigencea to tha Prass ar put prassure on tham through our lega orslaught but rather
Printer ; Direction Prinipock Enterprise. 1o have more dialogue instead. However, thelr sincerty & not counted baging on their

own actions fo go ogainst what i lowfully provided in the Federal Constitution,

Disclaimer How then can they have the cheek to fell PCAM nof fo make 50 much noise fo the

press and not fo apply low fhrough our lawyars whan they themsaives flung fhe faw?

1. The views and opinions expressed in the arficles
are those of the wrllersfediior and do not Another porodox amang our own meambears s that some membears, ntenticns cnly
necessary reflect the views of the PCAM. known to themseives make nolses that we should not use the Association's money fo
fight authorties and fo toe the Bne of the outhonty. Thase membears should ask
2 mﬂm rmﬂrﬂrwm themselves "Abiding to the law and authoriy & dufiful, Bul abiding the low and toeing
the permission from PCAM. the line fo those who themsehves should sef an exomple of ow Constitution is o real
mockeny™ Those members who complained agaimnst PCAM's actions should ook info
3. The Pest Link newsletter is distibuted FREE to all the mirror ond asked “What are your infentions?" PCAM and members will definitely
members and associate members of PCAM. review those members' intentions and discipline them accordingly if and when

necessary o do sol

“Claims of non-receipt of Pesilink will be
henoured within 7 days of sending. Addifienal

coples can be requested at a feas of RMS.50
including postage” . Join PCAM Now &

e s
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Executive Report of the recently organized PCAM-AIB Seminar/

Workshop 28 & 29 May, 2007

the above
Organizing

After 3 months of preparafion of
Seminar/Workshop  the PCAM-AIB
Committee is proud to announce to the Members that
the preparation and organization of this much awaited
Seminar/workshop was smooth sailing and @
resounding success espeacially in terms of pedformance
and profitability. The Organizing Committee made up
of a team of experienced, knowledgeable and
diligent Exco Members and 2 PCAM staff consisting of

Mr Johnny Ooi, the Organizing Chairman and VP:
Project Development

Mr Ang Tan Loong, our Organizing Advisor and
President

Mr Christopher Lim, our Financial Consuvitant and
Honorary Treasurer

Mr Androo Sung, our Event Director and Executive
Director and

Mr. Anson Raymond, our Secretariat and Event
Coordinator

did a wonderful job and it was the result of teamwork,
sacrifice and endurance that made this Intemational
Seminar an amazing success as the response was
overwhelming with 150 participants: 134 delegates, 11
Exco Members plus our 3 frainers for the 2 full day
seminar held in Crown Princess Hotel, Kuala Lumpur.

Marketing

The marketing was superb with the design and artwark
beautifully done to market the Seminar. The brochure
was gquickly re-designed compared to the Singapore
brochure and the Event Director quickly got the Com-
mittee to approve the printing and distribution without
much delay. The Secretariat and the Event Director did
their part by sending e-mails & brochures to many
participants like the Malaysian Crop life Association,
The Indonesian Pest Control Association, non-Members
like Fumakilla, 3ushi Kin, 3ime Darby Commodities, Kemy
Ingredients etc. The brochures appeared in our PCAM
& the AIB website,

Gan Wilsan did his part by getting his top management
to support the event by sending 17 parficipants. Some
of them were from Rentokil Philippines, HongKong.
Vietnam, Brunei and Indonesia.

Cwur President, Johnny and Wahid did their part by
bringing some brochures to our Indonesian counterpart

L
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when they attended the AQIS Symposium in Jarkarta
before our AlB seminar. Their efforts were not wasted
when the Indonesian Pest Control Association sent 8
participants to this seminar. Johnny was also able fo
invite 2 participants from University of Mottingham and
4 participants from Abadi Hygiene. Our as usual jolly
En.Wahid was able to send 11 participants from United
Fumigafion to this event. Shubhi and Christoper Lim
brought in 4 and 3 participants respectively.

And the rest was history when participants from India,
Ching, 3abah,jarawak and the rest of Malaysia came
forward to respond this long awaited Seminar as the
Marketing brochures and the Marketing team
impressed upon them the guality of the 3 AIB frainers
namely Deryck Tremble, Anthony Rascke and Jennifer
Tan, the relevancy of the programme entiled” The
Essentials and Practice of Integrated Pest
Management in the Food Indusiry” and the Cerfificate
of Competency for those who painstakingly gof
themselves serously involved in the 2 full day seminar
which was worth every cent invested.

Organizing Committee ﬂ*

severdl meetings were held to continuously monitor the
progress and development of the event. Time, and
effort were sacrificed to ensure that the event will not
face any major hiccups. At the end of it all, the
following were approved and executed according fo
the desired plan:-

After much deliberation, the Committee made the
following decisions:-

To create and design a Marketing brochure same as
our Singapore counter-part but with improvement on
design, layout and presentation pertaining to our local
requirements with the addition of detailed terminclo-
gies on abbreviations, different layout on the drowings
and color shades, and a major overhaul on the
arangement of words on Programmes, Seminar rates,
back cover etc.,

1. To print the fraining materials into 3 slides instead of
buming CDs.

2. To keep the training materials into a beautifully
designed folder.

3. To provide a beautiful PCAM-AIB Seminar bag fo
carry the folder/materials.

PR MR, MR
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4. To provide a well designed name tag with quality
PCAM-AIB lanyard.

5. To present 3 plagues of Appreciafion to the Trainers.
4. To hire a projector of a higher capacity for the
Seminar/workshop.

7. To hire a photographer for group photo.

The Event Director has to oversee, co-ordinale and
execute the whole operations which includes:-

1. Programme Scheduling and smooth flow of the event.

2. Act as the Master of Ceremony for the Infroduction,
Opening, & Closing of the Event.

3. Ensure all iterns supplied are in order. the prnting
and artwork,

4. Co-ordinate with the trainers, the Organizing committee
and the Secretariat to ensure all systems work.

5. Ensure collection of payments and reconciliation.

4. Prepare a feedback form for the seminar.

7. Prepare ground rules for the event.

8, Ensure dll iterns to femry to the Hotel and back to PCAM.

9. Ensure Hotel set-up, amangements and so forth.

10. All activities to be camied out in accordance with
the Planning and instructions as set forth by the
Organizing Committee.

Sponsors:

1. Bayer Erwvironmental Science graciously sponsor the folder
2 TC Eurc Cars again backed us up in the wvarious
promaotion items

3. CETM Equipment ablo came forward to sponsor
S0IMe money

Cerlificates issued and Examination results

2 certificates were issued: p
1.Cerfificate of Paricipation: 147
2.Cerfificate of Competency: 131 (Passed) 15 (Failed)

However, the following items need review:-
Items

Training Service

Case studies and Workshop: duration: too short

bLabl e el S ELa el el

Feedback/Comments

On this note, the PCAM-AIB Organizing Committea is
proud to announce that out of the 144 participants who
sat for the IPM/HACCP exams on the final seminar day.
89% of the participants passed the exams, There weare 42
guastions and the Traginers recommended after
consultation with the Organizing Committee, to come out
with the passed mark as 28 marks which is 7% instead of
the standard 70% In view of the large and diversified
participants which were represented by many countries.
There were ¥ fop scorers of 40 and above.
There were 35 scorers for the range 34 fo 39
There were &3 scorers for the range 31 fo 35 -
There were 24 scorers for the range 28 fo 30 ’
There were 15 participants with the range 15-27 (11%)
This group shall have the opportunity to re-sit the exam

when the next AIB course is conducted.

AlB Feed back forms (Evaluation)

1. Qverall, the feedback from the paricipants is that
they were generally very satisfied with the Organizers,
trainers and the venue.

2. Comments from Sushi Kin 5.B it was nicely planned
and blended in" - Good job!

3. Dear Androo, | thank you all PCAM friends very
much for giving me this chance fto attend such a
wonderful seminar, and thank you all for your hospitality
when | stayed in Malaysia. | had a wonderful time."
e-mail from Mr Jackson Liv from Danone Biscuifs,
China{Non-meamber)

Conclusion: In spite of some of the shortcomings, it a
real learning curve for the Organizing Committee and
the PCAM Exco. It was deduced that we are capable

of organizing prestigious and intemationally

recognzed evenis and activities with our OWRN
Management planning and human resources without
outsourcing it to very expensive Event Managers.

Action in future

Fictures need to be explained & discussed more

Seminar should have o smaller group to be more effective

Program shid include training at the food plant (site visit)

Request courses for Pest Control Methods in Food & Beverages oullefs

Hotel service

Sound & PA system in the hotel need to improve
Put 2 screens insteoad one for parficipants at the back.

S e
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AIB Photos - Pictures taken during the recent PCAM-AIB Seminar / Workshop 28-29
May, 2007 at Imperial Room, Crown Princess Hotel, Kuala Lumpur
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Our 3 distinguished Trainers;

Deryck Trembie, Anthany Roschke, Jennifer Tan

The 2 Trainers with the PCAM COrganizing
Committes and EXco rMermbears

Mr.anthony Rasckhe emphosizn .
during the Serminar WISIENG O point

Our Organizing Chairman, har Johnry JL E‘Ei
tharking Mr.Deryck Tramble as the kead Al
Coardinator of the Seminar { Workshop

PCAM Pestlink &




ESSENTIALS AND PRACTICES OF IPM IN THE FOOD INDUSTRY
SEMINAR / WORKSHOP
28* - 29% MAY 2007 , KUALA LUMPUR

FROM LEFTT0 RIGHT : M,Selvarajan, Chaag Yee Seag, Edward Gana, Adlng Bie Amran, Jolinny ALE,.Chai, 5.0 nanasambanthan, Ang Tan Loung, Wehid LUilin, Gan Wilios, Ao Susg,
Choristophior Lii, Wald Shalibd, Adhby Fas, Wik Kooy Vg,
ARSENT WITH AFPOLOEY : Wingdew Wonp, (G Subrnmaniam, O FEFALA A e el Frmgins Cormtre Tl BT830 Pord [Hckoms

New Exco line- Yy
ew Exco line-up "

PCAM EXCO 2007 - 2009

P~
Prasident Hon Secrabary VF Mambership Legal Advisor VP Project Commites Members g
Ang Tan Loong S.Gnanasambathan  Chong Yee Seng Lea Swee Sang Development Wan Kong Mang. Ashby Foo, T
& Cox Kenry Ng Johnny Ool Juan Lee G Aubramaniarm, Selvarajan, E
Hen.Member Winslow Wong, Gan Wikon,
Deputy President  Hon.Treasurer [Professor) VP Communication  PCAM Secretariat Echword Gana, Aziing Bie Armran
Wahid Udin Al Chrstopher Lim Drlee Chow-Yang Shubhi bin Abdul Anson Raymaond
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Jakarta Symposium (16-19 April, 2007) -ﬁ,@ﬁ

;%; History OFf Fumigation in Malaysia

The practice of fumigafion in Malaysia dates back in
the late forties mainly with foreign companies showing
interests mainly in pest control. Although many of the
fumigators are aware and having been taught the
fundamental basics of Good Fumigafion Praclices
[GFP). such GFP were hardly camed out in good faith
and was chaofic. Only in 1953, the Hydrogen Cynide
Act was enacted to monitor the usage of such toxic
fumigants with Methyl Bromide incorporated in it
around the year 1980.

Along with our Peslicides Act in 1974, these legislative
pricrities were mainly directed at regulating the safety
aspects of consumers, the fumigation practitioners and
the registration of furmigants used. The science and the
art of application of these fumigants were never
immaculately detailled in these regulations, which
eventually led to fierce, unhealthy competition and
price wars manipulated by the demanding markets. As
lang as we comply with the regulations, the prerogative

to set one's standards lies with the fumigators themselves.

;«% Implementation of ISPM.

The implementation of ISPM-15 for wood packaging
rcterials in eary 2003 was initially greeted with enthusiasm
by some fumigators, who believed that the guidelines
once implemented will upift the industry and corsequentty,
there will be some form of uniform standards. But alas.
after a couple of years due to various reasons and
resistance from the exporters and manufacturers, the
standard guidelines fail fo meet its objective. Up to the
infroduction of AFAS in our country or the Australian
Fumigation Accreditation 3cheme, the only difference
in ISPM was the markings or stampings of WPMs. The
standards were no different from our previous practices
of FIT or fumigation in fransit except for the extra work of
ventilations by us. The big hue and cry from the exporters
was why the “exorbitant increasa” in fumigation prices
when it's only the exira markings? The bone of contention
from these exporters was they can accept the AFAS
provided such exports fo Ausiralia are imposed; the
standards for otherimporting countries should be maintained,
i.e. AFAS for Australia bound exports and ISPM for non
AFAS countries.

While ISPM failed to address the art and methods of
application, AFAS complemented both the Science
and Art of fumigation and provided some hope for our
industry, AFAS Guidelines were received well by our
relevant authority e, Deparfment of Agriculture or
DOA and by the Pest Control Association Of Malaysia
(PCAM) representing the accredited fumigators. If
ensures uniformity and signaled to us that these
regulations are meant not for those who desire to
comply but rather fo act against the defaulters and to
safeqguard the interests of the compliant parties. Take
for example, say fraffic rules; those who abide by the
speed limit have nothing to be apprehensive or fearful
of it, after all, it was meant for the speedsters| Just as the
Penal Codes of one's country are enacted to protect
fhe low abiding citizens, AFAS with its siingent bio security
measures are meant to protect the fumigators who
abide by AFAS. It offers us the confidence and securty
that those who abide and adhere to the regulations all
this while shall by no means be sidelined or marginalized.

X Implementation Of MAFAS

However, despite the fact that our DOA's gquarantine
officers and PCAM, relentlessly pursuing the necessity of
compliance, organizing roadshows throughout the
country and explicitly describing the need to maintain
only one standard, it was met with startling resistance
from the manufacturing & export indusiries.

Not to be outdone, DOA in the later stages infroduced
regulatory guidelines called MAFAS or the Malaysia
Fumigation Accreditation Scheme on 1st. Aprl 05
wheraby AFAS standard be implemented and
accepted by fumigators. Mofices were disseminated
to the parties concemed and on PQ's website detailing
the list of accredited fumigators and informing the
public that there shall be only One standard for all
fumigation meant for QPFS and for all importing countries.

Again, the resistance came in from many quarters;
especially from the manufacturers demanding the
fumigators to justify our fumigation price increase of
four folds and more.

The umpteen years, of practicing our own standards of
fumigation seems a habit difficult or impossible to
break. The normm in the past which had imbedded so
deeply in us had become the standard of the industry
and our conscience calloused by our own ethics fo
survive,
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Jakarta Symposium (16-19 April, 2007)

Our DOA should be commended for faking this
initiative, commitment and their steadfastness, for had
it not; there will still be 2 standards of practice in our
country.

We are glad to say that overall now, the market has
accepted it as part and parcel of their exports. As can
be deduced from here, as service providers, howaver
hard we may try to convince the exporters, we need
the assistance from DOA and their stance, otherwise
our efforts are futile. Similar checks with our regional
countries with AFAS" implementation, the situation was
no different with double stondards of fumigation
practice. They concumred wholeheartedly that MAFAS
was an excellent example especially with the active
enforcement coming directly and invelvement from
our DOA which is the proper autherity on fumigation.

% Common woes of exporters & shippers:

Time constraint: Inadequate fime for fumigation to
meet closing time. To them fime means monetary costs
and coupled by the “drastic” price increased, they
lamented our exports are becoming les and |ess
competitive in the global markeat.

Space constraint: Unable to provide the necessary
space af their yard or warehouse for GFP. This again will
be additional cost to them owing fo the premium they
have to pay for the extrd land of space.

% Technical Aspects that can be improved:

We opined that there i only one direction for AFAS
standard to move, which is up, up and uvp. In view of
many problems associated with QPSS (Quarantine &
Pre-Shipment), we foresee many imporfing countries
will begin to reglize the importance of complying with
one standard of fumigation, and not leave it to the
individual IPPO countries. Since IPPC endorses
fumigation with Methyl Bromide and Heat treatment
(HT), we are experiencing some form of direct
competition from these HT providers.

Although AQIS accepfts HT as wel, we are unsure
whether AQIS intfends to or has any tentative standards
in the pipeline similar o AFAS which HT providers need
to comply or be regulated. Otherwise, the aspiration for
furmigators to excel in our field may be curtailed, for the
simple fact of convenience which HT enjoys at this
juncture.

Secondly, the negative perception of MB as an ODS or
Ozone Depleting Substance further compounded the
disadvantage of using MB for QPS. Many countries
especially some the EU couniries and of late, Japan
have insisted that only Heat treated WPMs as the
acceptable standard owing to the perceived
unenvironmental effects of MB. It will be worth its salt if
APEC s able to develop a system of mechanism
whereby MB can be neufralized or recycled.

To leave it to ISPM or IPPC to implement or enforce HT
standards will definitely foil to address the negative
issues which had impeded AFAS and was evident in the
early stages here in Malaysia. Similarly, fumigation
within the ambit of ISPM will only remain a profocol, a
mere procedure to follow.,

‘r# How to improve the AFAS Standards?

1} Continually educating the exporters of the importance
and emphasizing the implications of Bio security on a
country. Distibution of lecflets or pamphiets and organizing
roadshows. They should be informed perodically of
thelr roles and duties as responsible exporters

2) Promote incentives to exporters whereby they are
rewarded, encouraged or acknowledged as caring
partners in AFAS. They may be given preferential
clearance for a cerfain period of time and which
should translate to cost saving incentives for them to
engage and cooperate with rellable and trustworthy
fumigators.

3) If all else fails and as a last resort only, admonish them
and or hold them responsible in a contributory manner.
This may have some repercussions on the fumigators as
they deem themselves as paymasters and fumigators
ought to be solely responsible for a failed fumigation or
in the event their consignments were rejacted by an
importing country.

Conclusion

on our part as accredited Tumigators, the onus s on w 1o educate our
customers and exporters by using moral persuasion fo provide us proper
space dnd the adeguate fime needed to perform GFP. Fumigators
cught fo be tactfulin rejecting a fumigation job if the necessary critenia
are not met. Clapging with ane band kas no impact and ungroductive
to the porfies concemed. Lost but not least, we beseech your
authortative support in getting the message across fo the exporters.

We are grateful fo AQIS and APEC for the funds gronted to us thase
past few veors and educating ws o comply with fhis MAFAS oz we
anvision by keeping ouwr fingers crosad for larger grants from APEC to
ensure this scheme will be a success to all,

Thank you, \ P -
Ang Tan Loong - \

President A \
Pest Control Assoclation Of Malaysia

o
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593& President’s Message (confinue from pg.1)
ﬁg‘- Recognition of PCAM's role & strength in the Pest

2
.

Conirol Industry

With the hard work of the Exco leadership and members'
support, PCAM at lost has motured info on Association
whereby the Govemment bodies like Pesficide Board, Plant
Quarantine, Health Ministry, etc. Regional & Intermational Pest
Control Associations as well as local Associations, Guilds &
Commerce Orgonizations, and other statutory bodies and
local Authorities etc. paid more attention to our voices and
activities in 2006,

To confim PCAM's recognition. Awustralic Quarantine
Inspaction Service [AGHIS) has invited PCAM to deliver a paper
on Methyl Bromide fumigation frorm the Malaysian Perspective
in the coming Jokorta Symposium 1819 Aprnl, 0F. Thus, as an
Association, We have gamered owur spiit and strength well
enough to show the world that we are able to unite as One
Body to face the challenges of this rapid-changing
Information & Technological environment of globalization in
spite of the members Pest Control Companies individual
business vision and objectives. Gathering Pest Confrol
Companies & alied entities to be members of one body under
PCAM's umbralla has always baan our foremost objactive - &
our vision and mission to set the benchmark of ralsing higher
standards and professionalism in the Pest Contfrol Industry,
within Malaysia & beyond!

%‘ Servant Leaders

As an Association, We are always seeking members fo come
forerard o serve the Association with ther years of invaluable
hands-on experence a well as sharing their knowledge & skills
acquired through contfinuous fraining and upgrading in the
fiald of Pest Control business & technology.

In PCAM, our strength lies in “Servanthood”. It means “service
above self”, Mot only looking after ona's interest, but also the

i Australian Government
#¥"  Australian Quarantine and Inspection Service

14 My 2537

el Argg Tan Locng

Peearlinl Peall Conbrol Associsiion of Malaysia
P, Jalim Terssi 12E

Tarman Bukit Terms

Cheras, 56100

Kol Liseegeir, Malaysia
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BEFPARTMENT OF AGRICULTURE, FISHERIES AND FOREETREY

Compliments from Australian Government
{Australian Quarantine and Inspection Service)
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industry's interasts as well. But that's history, May history inspires
today for a better tomomow for all of us and our posterities.

Today there's servanthood. And the greater our aspirations to
serva, the greater our future rewards will be."

Year 2007 started with a history of sorts namely:-

1. 13 AGM on 21 April, 2007 and
2. The AlB Course on 28-2% May, 2007

| like: 1o add two more issues o my message. One is a sad issue
and the other is delightful. The sad issue is during the 13 AGM
dated 21 April 2007, history was created in the form of contest
for the post of HonSecretrary and 10 candidates vying for the
8 Crdinary Exco seats. The incumbent Mr Gnana instructed his
lawyer to challenge and declare the contest of Secretary post
null and void in the event his proxies were not accepted by
the members during the AGM. It was earlier declared invalid
by the AGM Commiftee and the Refuming Officer. The
contestant Mr Johnny Ooi sensing some emofional anorchy
within the fratermnity graciously step aside not to contest and
gave the Hon.Secretary post back to Mr Gnana to avoid any
litigation situation of the incumbent. For the very first time,
there was o ful fledged committee comprising 15 Exco
Membaers.

The delightful issue is the recently concluded AR Seminar
dated 28-2¢ Moy, 2007. It was a great success in terms of
registration wheraby for the first time, we had to tum down o
few of the laote comers due to the overwhelming response
from the mambers and the public and the maximum capacity
alowed. Such a scenaro augurs well for our industry & o
wake-up call to all of us that we should not procrastinate but
rather register early for PCAM's courses fo avoid fulure
disappointments.

These sums up my message fo those who is prepared to serve,
has the passion and most of all humiity to serve - to become a
meek servant for PCAM Members. But stil, we need to count
on all you PCAM Members for your continuaus & loyal support
& participation in all our activities & programs.

May God continue to bestow these blessings ever upon those
who serve and Members' constant prayers who received fhis
blessed servitude of the Pest Confrol Association of Malaysia.,

~N

Up Coming events [ Achivilies......

I, The 19h FAQOPMA and Intematianal Exibiion on Paeshcides,
Material and Eguipmenk
Pest Code 14-16 Novemiber, 2007

of ol Adcn & O
oMo 2007 .ong hw

3. Pesticides Applicator License cowrse o be ongonized oy
PCAM soon.,

4. Pest Sumimilt 2008 in Bangkok, Thaland

Orgonied By Ihe Pasl Coniro
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Cockroaches have been present on earth for over 300
million years ago and since then, they have been one
of the least liked insect by human beings. Scientist
revedled that there are about 4000 species of
cockroach named - out of which, 40 are identified to
be major pesfs in public health namely in houses and
buildings. They have been identified to camy and
transmit disease organisms such as viruses, bacteria,
fungi that can result in food poisoning, diarhea and
other diseases. The organisms are carried on their legs.
bodies and inside their body. They deposit their
droppings and contaminate food and the household
iterns. Cockroach excrement and skin contains a
number of allergens, which can couse skin imitation,
watery eyes and other allergic responses to human
beings. Sometime, the smell and sight of a cockroach is
more that enough fo scare some people and have

; *entomophobia”reaction.

InPACT is o product and commercial program initiated
by Foggers Marketing Sdn. Bhd. to the pest control
industry to highlight and focus on cockroach
management. INPACT camies the meaning “Integrated
Passive & Active Cockroach Treatment” is the work of
two years of field work, research and discussion with
respective partners - manufacturer, PCOs to find the
best combination and method workable for a more
complete and thorough cockroach conirol. For PCOs
that participate in this, and is our InPACT Practitioner,
Foggers will camy out theory and field training on
cockroach biclogy, pesticide application methodology
and work towards Integrated Pest Management.
Different level of fraining will be provided to the INPACT
Practiotioner. In addition, a commercial proposition
will be supporting this to further help the InPACT
Practitioner to uplift its services to the indusiry.

Crackdown 1.6 EC Premise
e Cockroach Bait
e A
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In INPACT, the freatment wil be using deltamethrin
1.6%EC [ which is a Bayer propriety formulafion -
maintain flush out and kll effect and yet comes with
low imitancy and odour) as the active freatment and
Imidacloprid gel bait as passive treatment. The
application of both preducts can be on its own or in
combination. These have been field tested locally and
proven to give good control of cockroaches. The
product is supporfed and manufoctured by Bayer
Environmental Science (A business group of Baver
Cropscience).

For those who are interested, please contact us at

@ Bayer Environmental Sclence.

\ﬁk

with InPACT, cockroaches will surely have a tough time.
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Integrated Passive & Active Cockroach Treatment

il.

Brought to you by Product support by

FéGGERS ';:;J Haver Environmental Science

A Business Group of Bayer CropScience

for details and enguiry, please contact

FOGGERS MARKETING SDN. BHD. 377130-x)

No. 16, Jalan Bukit Permai Utama Dua, Taman Industri Bukit Permai, Cheras, 56100 Kuala Lumpur.
Tel: 03-4292 2594 Fax: 03-4292 6932 ¢-mail: mfoi@foggers.com.my
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